
Retail 
Essentials 

Looking at getting into Retail work?  Understand the 
essentials needed to be successful. 

In this Retail Essentials course you will learn about; 

The different retail operations and  service types 

Explore services within the retail  industry 

Merchandising terms 

Product features and benefits 

Stock management 

Personal skills needed for the retail industry 

Work Health and Safety in the retail fields 

This short course is designed to give you the edge 

over other jobseekers. 

CONNECT, PARTICIPATE, LEARN 

SCAN QR CODE TO 

BOOK YOUR PLACE

4 sessions

 

FREE for all 
eligible 

participants



Our pre-accredited training is rec-

ognised as an ‘Other Government 

Program’ and will count towards 

Job Seeker’s Annual Activity Re-

quirement by job active Providers.

This course is designed to help participants in obtaining employment in the retail sector.  It will identify the 

skills needed, opportunities for growth in the retail industry and assist in a pathway plan for each learner.

Our experienced trainer has had over 20 years experience in the retail sector and in house training for 

employers including Myers, Kmart and McEwans.  

What you will learn In this Retail Essentials course you will learn about; 

• The different retail operations and service types 

• Explore services within the retail industry 

• Merchandising terms 

• Product features and benefits 

• Stock management 

• Personal skills needed for the retail industry 

• Work Health and Safety in the retail fields 

How to enrol Calling us on 5303 0507 (9:00—3:30) 

Scan the QR Code on the front of this flyer 

Email us on reception@wnc.org.au 

Click here for a link to our course information and booking page

Eligibility for a funded position 17—65 Yyears old 
No longer enrolled at secondary college 
Australian resident  or eligible visa card holder 
Click here for full details on eligibility 

Funded $45 

Funded Concession $25 

Non-Funded $165.00 

Delivery options Classroom based 

At the end of the course, the  Learner 
 

A Certificate of Participation 

mailto:reception@wnc.org.au?subject=Course%20bookings
https://www.socialplanet.com.au/at/wendouree-neighbourhood-centre

